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BiblioGov. Paperback. Book Condition: New. This item is printed on demand. Paperback. 40 pages.
Dimensions: 9.7in. x 7.4in. x 0.1in.GAO assessed the Office of Personnel Managements (OPM) use of
performance measures and standards to manage its service delivery to individuals seeking federal
employment and federal employees, retirees, and dependents. GAO found that OPM: (1) used both
qualitative and quantitative performance measures and standards; (2) had not identified all
performance measures suggested by the Federal Productivity and Quality Improvement Program;
(3) had not established a full range of performance measures and standards for efficiency or
customer satisfaction; (4) had no measure or standards for health benefits claims processing; (5)
did not routinely and systematically track performance in key areas; (6) did not ensure that
adequate performance information reached top management; and (7) did not hold Senior
Executive Service managers accountable for meeting performance goals. This item ships from La
Vergne,TN. Paperback.
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Reviews

This publication is great. It really is packed with knowledge and wisdom Your daily life period will probably be transform when you complete reading this
article book.
-- Wilfor d Metz  

Absolutely essential go through book. It is actually loaded with knowledge and wisdom You can expect to like the way the blogger compose this pdf.
-- Pa sca le B er nha r d       
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